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Thank you for considering Etsur for this project!
This questionnaire should take less than 30 minutes to complete and is designed to help us discover if your unique needs align with our services and availability.
Once completed, please submit a saved copy of this planner to projects@etsur.com and an account manager will contact you shortly. Please allow up to 10 business days for a response.

Our minimum project budget is $5,000.


Who are you?
Answer here.

What is your title?

Answer here.

Where are you located?
Answer here.

What is your organization’s name?

Answer here.

Where is your organization located?



Answer here.

What is your email address?





Answer here.

What is your phone number?
Please include area code and/or country code

Answer here.

It normally takes us 10 business days to respond to your inquiry.
Please mark the relevant field with an “x”:
      I'm in a rush and need to be contacted as soon as possible.
      Please take the normal amount of time.
Which choices best describe your organization?
Please mark any relevant fields with an “x”:
      We are primarily based in the United States
      We frequently do work or do business internationally
      We are a global leader in our field
      We are a small business with fewer than 50 employees
      I am an individual (or small group)
      We are a not-for-profit organization
      We are an educational organization
      We are a government organization

      We are a startup business

Tell us about your organization and what it does:

Answer here.

How many people are employed at your organization?

Answer here.

How many people from your organization will be involved with this project?

Answer here.

Depending on your location, face-to-face meetings may be limited. 

In these situations, Etsur employs a wide range of communications technology (teleconferencing, videoconferencing, instant messaging, etc.) Is your organization open to using these technologies?

Answer here.

Tell us about your project.

Please mark any relevant fields with an “x”:
      We have a website and are looking to redesign it

      We have a website and need to increase functionality

      We do not have a website, but we are interested in building one

      We are interested in improving our brand image
When was your last design completed?


Answer here.

What is the product, service, concept or brand this site is intended for?
Answer here.

What are some fundamental issues you are looking to improve?

Answer here.

Who are some of your primary competitors?

Answer here.

Tell us about your competitive advantage? 
Answer here.

What makes you unique?
Answer here.

Who will be managing this project in your organization?
Answer here.

Who will be responsible for website maintenance after launch?

Answer here.

Who are the primary users of your website?

Answer here.

Why are these users coming to your website?

Answer here.

What are some types of groups you could categorize your visitors in?

An example for a restaurant would be "new, curious customers", "returning customers", "my restaurant managers", "food journalists", and "health conscious customers".

Answer here.

Please rank these groups in order of importance?

Answer here.

What needs does your site currently fulfill to customers?
Answer here.

What needs are not being fulfilled to your current customers?
Answer here.

Regarding the needs that are not being met, how does your current website fall short?
Answer here.

Have any usability testing been conducted on your site, and if so, what were some of the results?
Answer here.

Any additional reasons you seek a redesign?
Answer here.

In as few words as possible, describe the feelings you wish your website and branding to evoke (examples include comfort, professionalism, friendliness, reassurance, intelligence, humor). 
Answer here.

Describe how you want your new design to look and feel (examples include modern, flashy, state-of-the-art, traditional).
Answer here.

Does your brand have a visual identity?

Answer here.

If so, describe some of these aspects.
Answer here.

Is your current site powered by a content management system (CMS)?

If so, are you happy with it? What do you like or dislike about it?
If not, are you familiar with the benefits a CMS provides?

Answer here.

Are you looking for your new website to feature a CMS?

If yes, did you have any platforms in mind or where you looking for recommendations?
If no, please let us know why.

Answer here.

What third party software does your site need to link with?

Examples include an inventory system, customer relationship management software, and external APIs.

Answer here.

How many pages do you estimate your website to have? 


Answer here.

What features does your new website require?

Answer here.

Of these features, which ones does your old website already provide?

Example features include a community forum, calendar, e-commerce solution, Google Maps integration, social media integration, user-generated content, commenting and voting on articles or items, user accounts, etc.

Answer here.

Have you already created the site copy?

      All of it

      Some of it

      None of it

If you selected "some" or "none", will you need assistance with writing it? When do you estimate having all the site copy completed?

Answer here.

How important is supporting legacy browsers?

Please note that selecting support for legacy browsers is not recommend, as we will be limited in the amount of technologies we can utilize to build your website. Unless you have a specific need for it, we do not recommend supporting legacy browsers.

      Support modern browsers (Chrome, Safari, Firefox, Opera and IE7+)

      Also support legacy browsers

What is your estimated time frame for this project? Will you be attempting to accomplish all your goals in one phase, or multiple phases/milestones?

Answer here.

Please tell us your budget for this project.

Sharing a realistic estimate of your budget helps us better scope and plan your project to remain within your budget yet still achieve your goals. The last thing we want to do is go over budget; it's bad for both of us.

Answer here.

Where did you hear about us?

Answer here.

Please leave any additional comments or questions for us.
Answer here.

